Po3kputrs indopmaiii @iHAHCOBOI YCTAHOBU HA BeO-cauTi

IloBHe HaliMeHyBaHHS iHAHCOBOI YCTAHOBH.

TOBAPHUCTBO 3 OBMEXEHOIO BIAIIOBIZAJIBHICTIO "CIPOKO ®IHAHC"

InenTudikauiiinumii koa.

€JIPIIOY 42827134

Micue3naxoaxkeHHs1 (PiHAHCOBOI YCTAHOBH.

03035, m. Kuis, BYJIULS MUTPOITIOJIMTA BACUJIA JIMITIKIBCBKOTI'O, 6ynuHok
45, oic 510A (xox Teputopii 3a KOATYY 8038900000)

KonTakTHHI1 HOMeEp TeJieony.

+38 098 514 39 41

AJpeca eJIeKTPOHHOI MOIITH.

info@sirokofinans.com.ua

Azpeca, 32 IKOI0 IPUITMAIOTHCS CKAPTH KJIIEHTIB.

— KoHTakTHUH Tenedon: +38 098-514-39-41

— ajpeca Ui OTPUMaHHs eJISKTPOHHUX MoBigoMieHb: INfo@sirokofinans.com.ua
— ajjpeca JJisl OTPUMAaHHS MOIITOBUX MOBIJOMJICHB:

03035, m. Kuis, Byn. Murpononuta Bacuns Jlunkisebkoro, 0yauHok 45, odic 510A .

BinomocTi npo gep:xxaBHy peecTpaniio HagaBa4ya (piHAHCOBHUX MOCJIYT.

JlaTa Ta HOMep 3amucy B CIMHOMY JIepKaBHOMY PEECTPI PO MPOBEICHHS JCPyKaBHOI
peecTparrii:

— Jlarta 3anucy: 18.02.2019
— Howmep 3anucy: 1 067 102 0000 030677

BigomocTi npo BigokpemJieHi miapo3aiiiv, Micus HaJaHHs (GIHAHCOBUX MOCJIYT
— BigokpemieH1 miapo3An BiICYTHI:

— Ilocnyrn HagaHHS TPOIIOBUX KOIITIB Yy MO3UKY (KpeauT) (Pi3MuHUM ocobam
HAJalThcss TOBapUCTBOM JUCTaHIiHO. 3acobamMy AUCTAHUIMHOTO HaJaHHS
dbiHancoBux mocayr € BeO-caiitu ToBapuctBa. Ilepenmik BeO-caiiTiB HajgaBaua
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(h1HAHCOBUX MOCIYT, SIKI BAKOPUCTOBYIOTHCS JJI HA/IaHHS HUM BiJIITOBITHUX BU/IIB
(biHAHCOBUX TMOCIYT Ta HAa SKUX 3AIMCHIOETHCS 1H(GOPMYBAaHHS TMPO YMOBU Ta
NOPSZOK JisSUTBHOCTI HajaBava ()iHAHCOBUX TOCIYT, YMOBH Ta TMOPSIOK HaTaHHS
(1HAHCOBUX MOCIYT, a TAKOXK 0OCTYrOBYBaHHS KIJII€HTIB:

» https://monto.com.ua/ (BeO-caiir ToBapucTBa, SKUW BUKOPUCTOBYETHCS IS
HAJAHHA TOCIYT CIOXHBYOIO KpPEAUTYBAaHHS, Ta Ha SKOMY 3HIMCHIOETHCS
iHQOpMYBaHHS MPO YMOBHU Ta TMOPSIAOK JIsUIBHOCTI HajgaBada (HiHAHCOBUX
MOCTYT, YMOBH Ta TOPSIOK HaJaHHS MOCTYT CIOKWBUOTO KpPEAWTYBaHHS, a
TaKOX OOCIyrOBYBaHHS KIIIE€HTIB);

» https://ccloan.ua/ (Be6-caiir ToBapucTBa, SKUl BUKOPUCTOBYETHCS TS HATAHHS
MOCITYT CIIOXKUBYOTO KPEAUTYBAHHS, Ta Ha IKOMY 31HCHIOETbCS 1HHOPMYBAaHHS
PO YMOBH Ta MOPSAOK JISUIBHOCTI HajaBaya (pIHAHCOBUX MOCIYT, YMOBHU Ta
NOPSAZOK  HAJaHHSA  MOCIAYr  CHOXKMBYOTO  KPEOUTYBaHHA, a  TaKOX
00CITyTrOBYBaHHS KJIIEHTIB);

> https://mistercash.ua/ (BeO-caiit ToBapucTBa, SIKHH BHKOPHUCTOBYETHCSA IS
HAQJIaHHS TIOCJIYT CIIOKMBYOTIO KPEAWTYBaHHS, Ta Ha SKOMY 3IIHCHIOETHCS
iHGOpMYBaHHS MPO YMOBHU Ta TOPSIAOK [ISJIBHOCTI HajaBaya (HiHAHCOBHX
MOCJIYT, YMOBH Ta TIOPSIIOK HAJaHHS TOCIYT CIIOKMBYOI'O KPEIUTYBaHHSI, a
TaKOXX 00CITyrOBYBaHHS KIIIEHTIB);

> https://www.sirokofinans.com.ua (BeO-caift ToBapuctsa, KU
BUKOPUCTOBYETHCS I 1H(POPMYBAaHHSA MPO HAJaHHS IHIIUX HDK CIOXKHBUE
KpEIUTYBaHHS MOCIYT, Ta MOPAIOK JISJIbHOCTI HajaBaya (IHAHCOBUX IMOCIHYT.
KpenuryBanus Qizndaux ocid 3 BUKOPUCTaHHSAM (YHKI[IOHATY I[bOTO BeO-cailTy
ToBapucTBOM He 3/1IHCHIOETHCS).

BinoMocTi npo cki1ax opraniB ynpapJiHHs (B T.4. epeJiiK KepiBHUKIB).

Ckrnan BuKoOHaB4Yoro oprany QinancoBoi ycraHoBu: Jlupektop Maryxno CemeH
IlaB0BHY.

I'onoBHuit Oyxranrep diHaHcoBoi yctaHoBU: [ onyOuuk ["anna BomogumupiBHa.

Indopmanis npo HasBHiCTH Y HagaBa4ya (GiHAHCOBMX MOCJIYT NMPaBa HA HAMAHHA
BiANOBiAHOI (iHaHCOBOI mocayru (BizoMocTi mpo JimeHsii Ta J03BOJIM, BHIAAHI
(¢inancosiil ycraHosi).

Yunna JIIEH3IA HA JISJIBHICTh ®THAHCOBOI KOMITAHII (3 mpaBom HagaHHS
nocayr (akTOPUHTY, HaJIJaHHS KOIITIB Ta OAHKIBCHKUX METANIB Y KpPEJIUT), 0€3CTPOKOBA,
B 0e3/TOKyMeHTapHiil (opMi, TUMYACOBO HE 3yMHUHSIIACS,

JaTa 1 HOMep pillleHHs moA0 3MiHU ob0csary minen3ii: 05.04.2024 Ne 21/288-pk; nata
BHECEHHsI 3anucy 10 Jlep:kaBHOTO peecTpy (piHAHCOBUX YCTaHOB MPO mepeodopMITeHHS
minensii: 21.03.2024 poky, mepeodopmiiena 3 minensiii: HAJAHHSA TIOCIIYTD 3
OAKTOPUHI'Y, HAJTAHHSA ITOCJIYT 3 ®IHAHCOBOI'O JIIBUHT'Y, HAJIAHHA
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KOLITIB V¥ IIO3UKY, B TOMY 4YUCJI I HA YMOBAX ®IHAHCOBOI'O
KPEIWUTY, Bunanux 3rigHo Posmopsypkenns Harmkomdinmocnyr Bim 04.06.2019 Ne
1013 (iudopmairist po3miliieHa Ha iHTEpHET cTopiHii HarionaasHoro 6aHky Ykpainu
https://Kis.bank.gov.ua/).

BinomocTi npo BK/II0YEeHHA HaJaBa4ya (PiHAHCOBMX MOCJIYT 10 lep:KaBHOrO peecTpy
(piHaHCOBHX yCTAHOB.

CeimourBo mpo peectparnito ¢inancoBoi ycranoBu cepii @K Ne 1207, Bumane
21.05.2019 poky, pimenHs HarmionanbHOT KOMICii, 10 3A1MCHIOE JIepKaBHE
perymoBaHHs y cdepi puHKiB (piHancoBux mocayr Bim 21.05.2019 poxy Ne 913
(ctopinka odirmifinoro InTepHer-nipeacTaBHuITBa HarioHaapbHOro OaHKy, Ha sKiif
posmimieno JlepkaBHuii peectp inancoBux ycranos https://kis.bank.gov.ua/).

BigomocTi mpo cTpyKTYpYy BJIaCHOCTI HajaBaya (iIHAHCOBHUX MOCJYT.

BnacHuku icToTHOT ywacti Ta KiHIEBI OecHediliapHi BIACHUKH (KOHTPOJICPH)
ToBapucrsa:

- (izuuna ocoba Karepunumk Poman OneroBud, po3mip BHECKY 0 CTaTyTHOTO
kamitany (rps.): 7900000.00 (52,67 % craTyTHOrO KamiTany);

- ¢i3uuna ocoba T'opmienko Hatamnis IBaHiBHA, po3Mip BHECKY 1O CTaTyTHOTO
kamitany (rpH.): 4100000.00 (27,33 % craTryTHOTO KariTany);

BnacHuku icToTHOI yyacTi B ToBapuCTBI:

- TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «TAC ECCET
MEHE/DKMEHT» (kox 3a €IPIIOY 37770013), micue3naxomkerns: 01024,
o Ji€ BiX BJIACHOTO iMeHi, B iHTepecax Ta 3a paxyHok ITAMOBOI'O
BEHUYYPHOI'O HEJIMBEPCU®IKOBAHOI'O 3AKPUTOI'O
[HBECTUIIMHOI'O ®OHIY «TPEUJIMAPK» (peectpauiiiauii xox 3a
€IPICI - 23300572), po3mip BHECKY 10 cTaTyTHOro Kamitany (rpH.): 3000000.00
(20,00 % craryTHOTO KamiTany);

- T.AS. OVERSEAS INVESTMENTS LIMITED [T.A.C. OBEPCIAC
IHBECTMEHTC JIIMITE/]] (Henpsima yuacTs, 20,00% cTaTyTHOrO KariTany);

- TAS HOLDING LIMITED [TAC XOJIAIHI JIMITE/] (wempsma yd4acTb,
20,00% cratyTHOTrO Kamitany);

- ¢i3uuna ocodba Tirinko Cepriit JleoninoBuu (Hempsima y4acth, 20,00%
CTaTyTHOTO KaIriTaiy).

Po3mip 4yacrtok y craryrHoMy Kamitaji HajaaBada (PIHAHCOBHMX IOCJIYTr, IO
3HAXOAATHCS Y BJIACHOCTI YIEHIB i0r0 BHKOHABYOI0 OPraHy.

VY BiacHOCTI 4jieHiB BUKOHaBYOoro opratny (upexropa) ToBapucTBa BIICYTHI YaCTKH Y
craryrHomy kanitaini TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO
"CIPOKO ®IHAHC".
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BinomocTi mpo nopyuieHHs NPOBA/IKEHHS Y CNIPaBi NP0 0AHKPYTCTBO, BIAKPUTTH
JIKBiZaWiiHOI TNpoLeaypH, 3aCTOCYBAHHS MNPOUEAYPH CcaHauUil /0 HaJaBa4a
(pinancoBux mocayr

CnpaBa npo OaHKpYTCTBO (PiHAHCOBOI YCTaHOBH HE MOpYIIyBajacs, JIKBiaIliiiHa
npolienypa He BiAKpUBaIacs, Ipoleaypa caHallii He 3aCTOCOBYBaJacsl.

PimeHHs1 nmpo JiKkBiganilo/npunuHeHHs: HagaBa4ya GiHAHCOBHUX MOCJIYT

PimenHs npo nikBiganio/IpUnuHEeHHs HalaBada (PiHAHCOBUX MOCIYT HE IPUMMAITHCH.

Ilepenik mocayr Ta MpoaykKTiB, 0 HANAOTHCA HaJaBayeM (iHAHCOBHMX MOCJYT,
NMOPAIOK TA YMOBHU iX HAJJaAHHS.

BinmoBinHo 10 ynHHOI mineHii ToBapucTBo Hamae HaCTyNHI ()iHAHCOBI1 MOCTYTH:

— ITIOCJIVI'1 ®AKTOPUHIY
— HAJJAHHA KOIITIB TA BAHKIBCbKMX METAJIIB ¥ KPEIUT

[HpopMmaliisi Ta JOKYMEHTH IOAO TMOPSAKY Ta YMOB HaJaHHS (PIHAHCOBUX IOCIYT
PO3MILIEH] Y BIIKPUTOMY JOCTYIIl Ha BeO-caititax ToBapuCTBa, Ki BUKOPUCTOBYIOTHCS
JUTSI HaJTaHHS BIATOBITHOT (DiIHAHCOBOI TTOCITYTH.

3aranbHa iHQopMalisg 100 CIOXKUBYOI0 KpeAUTy, HOro BHAY, IiCTOTHMX
XapaKTEePUCTUK, BapToCcTi, uWiHW/Tapudis, po3Mipy 1iIaTtu (MPOLEHTIB,
BHHATOPO/IH).

JloroBopu mpo HajgaHHs (PIHAHCOBHUX MOCIYT yKJanaroTbes Ha ymoBax [TPUMIPHUX
JOI'OBOPIB Ta Bianoinao no [TPABWJI nananusa BianoBigHOi (hiHAHCOBOI MOCTYTH
TOBAPHUCTBA 3 ObMEXEHOIO BIAITIOBIAAJIBHICTIO «CIPOKO ®IHAHC».

ToBapucTBO Ha/la€ CIIOKUBYI KPEJUTH, HA TTOTOIKEHUN yMOBaMu J{oroBopy CTpok, 1Jis
MeTHU: npua0aHHs TOBapiB (poOIT / MOCHyTr) I 3aJ0BOJICHHS BJIACHUX CIOKUBYHUX
notpebd (He mepembadae 3a70BOJICHHS MOTPEO, MOB’S3aHUX 3 MIAMPHUEMHHIIBKOIO,
HE3ICKHOI TMPOodeciiiHO MiSUTBHICTIO a00 BUKOHAHHSAM OOOB’S3KIB HalMaHOIO
npaiiBHUKa), 0e3 3a0e3neueHHs, IUIIXOM X MepepaxyBaHHs Ha OaHKIBCHKUN paxyHOK
[To3uyanbHUKa 13 BUKOPUCTAHHSM PEKBI3UTIB EIEKTPOHHOTO IUIATIKHOTO 3aco0y
[ToznuansHuKAa.

['pomioBi komTH y MO3UKY (KpEIWUT) HaaloTbcs Oe3 3acTaBu, 3a (PIKCOBAHOIO
MPOIIEHTHOI0 CTaBKOK. Po3mip (ikcoBaHOI MPOIEHTHOI CTaBKH, MepeadadyeHol
JIOTOBOPOM TPO HaJaHHS (IHAHCOBHX TMIOCIYr, HE MOXe OyTh 30UIbIICHUN
ToBapucTtBOM 0€3 MHUCHMOBOI (TaKoOi, 110 TPHUPIBHIOETHCA 1O MHUCHBMOBOI) 3rOJU
[To3nuanpHUKA.

Cyma (mimiT), Ha sKy (skuil) mMoxke OyTHM HaJaHUN CIOXKUBYMM KPEAUT, CTPOK
KOPUCTYBaHHS HEK (HHM), BapTICTh TMOCIYTH, Ta IHII YMOBHU Y3TOJKYHOThHCS
CTOPOHAMU MUIAXOM BHOOpPY CIOKHMBa4yeM 3allpONTOHOBAHUX JOCTYIMHHUX MapaMeTpiB
MO3UKH (KPeAuTy) B CHCTEMi JUCTAHIIIHHOTO OOCITYroByBaHHS (BiAMOBIAHOMY BeO-
caiiti) ToBapuCTBa, Ta 3aKPIIUIIOIOTHCS JOTOBOPOM, YKIIAJIEHUM B €NIEKTPOHHIN GopMi



BIJIMOBIIHO JI0 MOJ0XKeHb [[MBUILHOTO KOJEKCY YKpaiHu Ta 3 ypaxyBaHHSIM HOPM
3akony Ykpainu «I1po e1eKTpoHHY KOMEPIIIIO».

OnHOCTOPOHHS BIAMOBA BiJl 3000B'A3aHHS a00 OJHOCTOPOHHS 3MiHA HOro yMmMOB HeE
JOIYCKAETHCSI, AKILO 1HILIE HE BCTAHOBJIEHO JJOTOBOPOM 200 3aKOHOM.

CrnoxuBady Mae TpaBo TPOTATOM 14 (YOTUpHANIATH) KaJdeHAAPHUX MHIB 3 JHS
YKJIaJIeHHsI IOTOBOPY PO HaJaHHs (piHAHCOBUX MOCIYT BIIMOBUTHUCS BiJl 1OrOBOPY 0€3
MOSICHEHHS PUYMH, Y TOMY YKCJI1 B pa3l OTpUMaHHs HUM T'POIIOBUX KowTIB. [Ipo Hamip
BITMOBUTHCS BiJI IOTOBOPY MO3HMKHU (KPEAWTY), CIIOKUBA4 MoOBimoMisie ToBapucTBO y
nucbMoBi  opMi (y mamnepoBoMy abo0 €JIEKTPOHHOMY BHUIVISIAI 3 HaKJIAJIECHHSAM
CIIEKTPOHHUX TMIJAMHUCIB, EIEKTPOHHUX IU(POBUX MIANUCIB, I1HIIMX AaHAJIOTIB
BJIACHOPYYHHMX IMAMKUCIB (I1€YaTOK) CTOPIH y MOPSAIKY, BA3BHAUCHOMY 3aKOHOJaBCTBOM)
70 3aKiHYEHHS CTPOKY Iepen0adeHoro Jisi BiJIMOBH BiJl JOTOBOPY IPO HaJaHHS
¢dinancoBux mociayr. B Ttakomy pasi, mpoTsroM 7 (ceMu) KaleHIapHHX IHIB 3 JaTh
NOJJaHHA NMUMCHbMOBOI'O MOBIJIOMJIEHHSI MPO BIAMOBY BiJl JIOTOBOPY MO3UKHU (KPEIUTY),
CIIO’KMBa4 3000B’s13aHUN TTOBEpHYTH TOBapUCTBY IPOIIOBI KOIITH, OJIEpaHi 3T1IHO 3
JIOTOBOPOM IPO HaJaHHs (H)IHAHCOBUX MOCHYT, Ta CIUIATUTH MPOLIEHTHU 32 Mep1oj 3 JTHA
OJICp>KaHHS KOIITIB JO JHS iX MOBEPHEHHS (BKJIIOYHO) 32 CTAaBKOH, BCTAHOBJIEHOIO
JIOTOBOPOM TPO HaJaHHS (PiHAHCOBHUX MOCIIYT, & TAKOXK KOMICIH (y pa3i iX HapaXyBaHHS )
AKIIO BOHU OYyJIM nepeadaveHi 10roBopoM Mpo HaJaHHs (PIHAHCOBUX MOCHTYT.

CrnioxuBau Mae€ MpaBoO JOCTPOKOBO BUKOHATH JIOTOBIP HAJaHHS I'POIIOBHUX KOMITIB Y
KPEINT IUIIXOM NoBepHEHHS TOBapUCTBY OTPHUMAHMX KOIITIB CIIOKUBYOTO KPEAUTY Ta
MOBHOT OIJIATH YCIX HapaXOBAHUX MPOIEHTIB, KOMICIi, IHITUX HAPaXOBaHMUX 33 YMOBaMU
JIOTOBOPY IUJIATEXIB 3a Mepio (PaKTUUYHOTO KOPUCTYBAHHS KOIITAMH CIOKMBYOI'O
KpEANTY.

[lo3uyanbHUK Mae mpaBO B OyAb-SKHM 4Yac IHILIIOBATH JOCTPOKOBE pPO3IpBaHHS
JI0TOBOPY, MIEPEYMOBOIO SIKOT'O € [IOBHE IOBEPHEHHSI TO3UKO/1aBIIEB1 KPEUTY Ta IIOBHA
oljlaTa yciX HapaxOBaHUX MPOLEHTIB, KOMICIi, IHIIMX HapaxOBaHUX 3a YMOBaMU
JOTOBOPY TUIATEXIB 3a Mepio]l (PaKTUYHOTO KOPUCTYBAHHA KomTaMu KpeauTy. CaHkiii
32 JIOCTPOKOBE pO3IpBaHHS JOrOBOPY B TAaKOMY BHIIQJKy HE 3aCTOCOBYIOTHCH.
ToBapucTBO Mae MpaBO BUMAaraTtu JOCTPOKOBOI'O PO3IpBaHHS JOrOBOPY BHUKIIOYHO Y
BUIIa/IKaX, BCTAHOBJIEHUX YUHHUM 3aKOHOJJaBCTBOM.

3MiHM Ta JOMOBHEHHS /0 JOTOBOPY BUMHSIOTHCS Yy Oyab-sKi ¢opmi He 3a00pOoHEH1H
3aKOHOJJAaBCTBOM, Y TOMY YHCJI1 IIJIIXOM MPOMO3UIIlT OHIET CTOPOHU BHECTH 3MIHU 200
JIOTIOBHEHHSI 10 JIOroBOpy (odepTtH) 1 NpUMHATTS Npono3uuli (akUenTty) Ipyroro
CTOPOHOIO, MIAMHMCAaHHA [IOJAaTKOBOI yroAud MpPO BHECEHHS 3MIH Ta JIOMOBHEHB [0
JOTOBOPY (B €JEKTPOHHIN a00 MUChbMOBIM (opMi), BUMHEHHS i, 10 BBAXKAIOThCS
MPUIHATTAM OPOIO3HULIi BHECTH 3MIHM a00 JOMNOBHEHHS /O JOrOBOPY MPO HAJaHHS
(biHAHCOBUX MOCTYT.

Hanmanus xomTiB y mo3wky (KpemuT) He mepeadadae HagaHHS JOJATKOBHUX Ta/a0o
CYNYTHIX MOCTYT (piHAHCOBOI YCTAaHOBH, KPEAUTHUX MTOCEPEIHUKIB Ta/abo TpeTiX ocio.
[Hdopmarliis moa0 akIiMHUX IMPOIMO3UINN Ta MPOBEICHHS aKIiii MOXXE HaJaaBaTHCS
ToBapucTBoM 4yepe3 BeO-calT, ocOOUCTHI KabiHET, CMC- MOBIAOMIICHHS, €JIEKTPOHHI1
nucTtu, Mepexy Internet, comianbHi Mepexi Ta/abo Oyab-ski mecemxkepu (Instagram,
Facebook, Messenger, Viber Tomo). YMOBH OTpHMaHHS aKIiMHHUX, Ta IHIIUX



AQHAJIOTTYHUX 32 3MICTOM IMPOMO3MIIH, YKIIOUalOud TEpPMIH iX [li, BU3HAYAIOTHCS
[IpaBmwiamMu mporpamMu JosiapHOCTI ToBapucTBa, Ta MpaBWIaMH IPOBEIEHHS
BIJIMOBIJHUX aKI[li, 0 PO3MIIIYIOTHCS Y BIIKPUTOMY JOCTYIl Ha BIANOBIIHHUX BEO-
caiitax ToBapucrsa.

Indopmaniss npo MexaHi3MH 3aXMCTY NIPAB CHOKUBAYIB (MOK/IUBICTH Ta MOPAAOK
M03aCy/I0BOT0 PO3IJISIAY CKAPT CHOKNUBAYiB)

JIist  BUpIIIEHHA CHIPHUX TUMTaHb Y JIOCYJIOBOMY TIOPSIKY CIIOKHBa4l MaloTh
MOKJIMBICTh 3BEpHYTHUCS Oe3mocepennbo 10 ToBapucTaa:

- mucbMoBO — Ha aapecy 03035, m. Kuis, Byn. Mutpononura Bacunsa JIMnkiBcbKoro,
OynuHok 45, odic 510A abo enexTponny momrty: info@sirokofinans.com.ua;

- JUCTaHIIHHO — 32 HOMepoM Tenedony: 098-514-39-41;

- ocobucto — B odici 3a aapecoro M. Kuis, Byi. Mutpononura Bacumns JlunkiBcskoro,
OynuHOK 45, odic 510A (32 yMOBHM NONEPEIHBOrO Y3roJKEHHS Yacy Ta MPEeIMETyY
3yCTpidi 3a BKa3aHUM BHUIIE HOMEPOM TelIePOHY).

ToBapucTBO pO3risAac 3BEPHEHHS B TMOPSIAKY Ta Y CTPOKH, BCTAHOBJIEHI 3aKOHOM
VYkpainu «lIpo 3BepHeHHs TpomajisH». KpiM 1boro cnokuBadi MarOTh IIPaBO
3BEPHYTUCS 10 CYAYy 3a 3aXMCTOM CBOIX IIPAaB y BCTAHOBJIEHOMY 3aKOHOM HOPAJIKY.

KonraktHa indopmanis Peryasitopa, sikuii 31iliCHIOE J1ep;KaBHE PeryJlOBaHHS
OO0 AISVIBHOCTI HagaBaya (iHAHCOBUX IOCJIYI, a TAKOXK PEKBI3UTH OpPraHiB 3
NUTAHb 3aXHUCTY NPAaB CIOKUBAYiB

HauionansHuit 6aHk YkpaiHu:
Anpeca:

- U1 TUCTYBaHHS: ByI. [HcTuTyTChKa, 9, M. KHiB-8, 01601;

- Ui IOJIJaHHS MUCbMOBHX 3BEpHEHb: ByJ. [HCcTUTYTCHKA, 11-6, M. KuiB, 01601.
Tenedon: 0 800 505 240, enekrponna momra: Nbu@bank.gov.ua,
OHJIaH (hopMa 3BEPHEHHS:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
BeO-caiit: https://bank.gov.ua/

JlepkaBHOI cy>kO0M YKpaiHu 3 NUTaHb O€3MEYHOCTI XapYOBUX MPOAYKTIB Ta 3aXHUCTY
CHOXKUBAYIB!

Anpeca: 01001, m. Kuis, Byn. bopuca I'pinuenka, 1.

Tenedon: +38 050 230 04 28, +38 044 364 77 80, +38 044 279 12 70;

enekTpoHHa morra: INfo@dpss.gov.ua

BeO-caiit: https://dpss.gov.ua/
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Indopmaniss npo HasiBHICTH rapanTiiiHuxX GOHIIB YU KOMIEHCALIIHUX cXeM, 10
3aCTOCOBYKTHCS BillIOBIIHO 10 3aKOHOIABCTBA

['apanTiiiHi (OHAM Ta KOMIIEHCALIMHI CXE€MHU BIANOBIAHO 1O 3aKOHOJABCTBA HE
3aCTOCOBYIOTBCS.

Indopmanis BiTHOCHO 0ci0 fIKi HAZAKTH MOCEPEAHNUIbKI MOCIYTH
Hapa3i oco0wu, siki HaJjar0Th TOCEPETHUITBKI TTOCTYTH, BIJICYTHI.

YMOBH MPUMIPHOTO AOTOBOPY MO3UKH (KPEIUTY) TAKOXK MepeadadaroTh, MIo:

Indgopmaiis mpo 3arajbHy cymy 300piB, IUIATEXKIB TA iHIIMX BUTPAT, IKi IOBUHEH
CIUIATUTH KJIIEHT

Hananus mocnyr ¢akTopwHry 1 KOIITIB Ta OaHKIBCBKUX METANIB y KPEAUT HE
nependavyaroTh CIUIaTH MOJATKIB 1 300piB 32 paxyHOK KJIIEHTa B PE3yJbTAaTl OTPUMAHHS
(iHAHCOBOI OCTYTH.

3arajgpHUM pO3MIp IUIATEXIB IPU OTPUMAHHI IOCIYTH 3aJI€XKHUTh BiJl 0OpPaHOI 0 KIIIEHTOM
BUJY IPOYKTY, CTPOKIB, Ta 1HIIUX YMOB, [0 BIUTUBAIOTH HA 00’ €M 3000B’A3aHb.

Indopmauiss npo po3mip BHHAropoau (piHAHCOBOI YCTAHOBH Yy pa3i, KOJIH BOHA
NPONOHYE (PiHAHCOBI MOCJYTH, 0 HANAKTHCHA IHIIMMHU PIHAHCOBUMH YCTAHOBAMH

ToBapuCTBO HE MPOMOHYE KJI€HTaM (DIHAHCOBI TMOCIYTH, IO HAJAIOTHCS IHIIUMHU
(iHAaHCOBUMHU YCTaHOBaMHU.

Pexxum podoTHu PiHAHCOBOI YCTAHOBH.

Pexum poOodoro dacy GpiHaHCOBOI yCTaHOBH:

[Monenuo 3 10-00 mo 18-00 (kpiM BUXIAHUX Ta CBATKOBUX JHIB)

Pexum pobotu cinyx6m miarpumku: 3 9-00 mo 20-00

Caiit ToBapucTBa Mpalitoe 10100080, 6€3 BUXITHUX.

I'padix ocobucrToro npuitomy™:

BiBTOpOK 3 10:00 mo 14:00, m’stHums 3 14:00 mo 17:00,

3a agpecoro: 03035, m. Kuis, BYJIMIA MUTPOIIOJIMTA BACUJIA
JIMITKIBCBKOT O, 6ynunok 45, odic 5S10A

*(B 11X 0€3MeKr, 0OCOOUCTHI MPUIOM MTPU3YITUHEHO Ha Yac Jii BOEHHOT'O CTaHY)



